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CERTIFICATE IV IN TESOL
FEEDBACK AT THE END OF THE COURSE FORM

INSTRUCTIONS

Please tell us about your training. Your feedback plays an important role in developing the quality of your education.
I n this questionnai todearning dxpgeriefices withhus. t Tlaé nt eigm T erf &I
teachers, lecturers or instructors. Please provide only one response to each item on the form. Complete using a

bl ack or blue pen. Print n"BlatrV issideeach i IRdveltha hox Hlaekif the
statement does not apply. If you want to change your answer, fill in the entire box and mark the correct box with a
“H’ Vo r ‘

COURSE DETAILS
Training Location:

In what year did you begin your training? YYYY

In what year did you complete your training? yyyy

Please indicate the degree of which you agree or
disagree with the following statements

Disagree
Agree

Strongly Disagree
Strongly Agree
Not Applicable

>
>
>
>
>

| developed the skills expected from this training.

>
>
>
>
S

| identified ways to build on my current knowledge and skills.

>
>
>
>
>

The training focused on relevant skills.

>
>
>
>
>

| developed the knowledge expected from this training.

>
>
>
>
>

The training prepared me well for work.

>
>
>
>
>

| set high standards for myself in this training.

™
>
>
>
>

The training had a good mix of theory and practice.

>
>
>
>
)

| looked for my own resources to help me learn.

>
>
>
>
>

Overall, | am satisfied with the training.

>
>
>
p2!

| would recommend the training organisation to others.

langvage Training Institvute is a Division of Universal Fdvcation and Training Ltd




ﬁ Language Training Institute

Laonguaoage Teaching and Teacher Traoining

[Ph] +617 54423511 - [Fax] +61754423599 - [Web] www.liieduau - PO Box 1061, Nambour 4560, Australia
CRICOS No: 02962M - RTO Provider No: 30173 - ABN: 75 090 720 086

>
>
>
>
>

Training organisation staff respected my background and needs.

>
>
>
>
>

| pushed myself to understand things | found confusing.

>
>
>
>
>

Trainers had an excellent knowledge of the subject content.

>
>
™
™
>

| received useful feedback on my assessments.

>
>
>
>
>

The way | was assessed was a fair test of my skills and knowledge.

>
>
>
>
>

| learned to work with people.

>
>
>
>
>

The training was at the right level of difficulty for me.

The amount of work | had to do was reasonable.

> >
>
> >
> >
> >

Assessments were based on realistic activities.

>
>
>
>
>

It was always easy to know the standards expected.

>
>
>
>
>

Training facilities and materials were in good condition.

™
>
>
>
>

I usually had a clear idea of what was expected of me.

>
>
>
>
>

Trainers explained things clearly.

>
>
>
>
>

The training organisation had a range of services to support learners.

>
>
>
>
>

| learned to plan and manage my work.

>
>
>
>
>

The training used up-to-date equipment, facilities and materials.

>
>
>
>
>

| approached trainers if | needed help.

>
>
>
>
>

Trainers made the subject as interesting as possible.

>
>
>
>
>

| would recommend the training to others.

>
>
>
>
>

The training organisation gave appropriate recognition of existing knowledge and skills.

>
>
>
>
>

Training resources were available when | needed them.

>
>
>
>
>

| was given enough material to keep up my interest.

>
>
>
>
>

The training was flexible enough to meet my needs.

>
>
>
>
>

Trainers encouraged learners to ask questions.

>
>
>
>
>

Trainers made it clear right from the start what they expected from me.

If you wish to provide additional feedback please feel free to attach additional pages to this form

Thank you for taking the time to complete this Feedback Survey.
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